
DO N
OT FILE

IJKLMNOPKQMJ

ABBCDEFDGHIEFJCEKJHLBMCDJENOFHPQCRMSHTNCHJUMHVWXYHZD[H\MDC 

ZD[H]N^MHPMKJENOHY_WtuvwHDQJUNCEMMFHJUMH]NNBJCNGGMCHJNHCMzQECMHDOHDOOQDGHCMBNCJHNOHJUMHD^NEOEFJCDJENOHDO^HNBMCDJENOHNT 
DBBCDEFDGHNTTEKMF_HZUMH^DJDHCMzQECM^HEOHJUMHABBCDEFDGHIEFJCEKJHLBMCDJENOFHPQCRMSHENBGMNMOJFHJUEFHGD{_HZUMHFQCRMSHCMFQGJF 

BCNRE^M|H 

mMOKUNDCnH^DJDHJUDJHDBBCDEFDGH^EFJCEKJFHKDOHQFMHEOHDFFMFFEOoHUN{HJUMSHKNNBDCMHJNHNJUMCHDBBCDEFDGH^EFJCEKJFp 
IMJDEGFHNOHDBBCDEFDGH^EFJCEKJHNBMCDJENOFHQFMTQGHJNHJUMHZM[DFHqMoEFGDJQCMHDO^HNJUMCHBNGEKSHNDnMCFpHDO^ 

rFMTQGHEOTNCNDJENOHTNCHJD[BDSMCF_ 

ZUMH]NNBJCNGGMCsFHNTTEKMHUDFHGDQOKUM^HFKNCMFHNTHtOJMCOMJuvDFM^HTMDJQCMFHJUDJHBCNRE^MHDBBCDEFDGH^EFJCEKJFH{EJUHJNNGFHJNHvMJJMC 
BMCTNCNHJUMECHvNvF_HZUMHQFMHNTHJMKUONGNoSHJNHTDKEGEJDJMHNQCH{NCnHEFHDHKMOJMCBEMKMHJNHNDnEOoHoNRMCONMOJH{NCnHDFHMTTEKEMOJGSHDF 

BNFFEvGM_HZUMHABBCDEFDGHIEFJCEKJHLBMCDJENOFHPQCRMSHEFH^MFEoOM^HJNHDKKNNBGEFUHJUEFHBQCBNFM_H 

wMGBTQGHONJMFHTNCHTEGGEOoHNQJHJUMHMGMKJCNOEKHFQCRMS|H 

RGMDFMHBCNRE^MH^DJDHTNCHJD[HSMDCHVWXYHNOGSHQOGMFFH^DJDHTNCHDONJUMCHSMDCHEFHFBMKETEKDGGSHCMzQMFJM^_ 
RGMDFMHMOJMCH^DJDHEOHJUMHTNCNDJHCMzQMFJM^_ 
SOJMCHDGGHCMzQMFJFHTNCHOQNMCEKH^DJDHDFHDHOQNvMCpH^NHONJHFBMGGHEJHNQJ_HTNCHM[DNBGMUHMOJMCHVVWHONJHVJ{N_W 
INHONJHBCNRE^MHDOF{MCFHJUDJHKDOONJHvMHzQDOJETEM^_HTNCHM[DNBGMH^NHONJHCMFBNO^H{EJUHDOF{MCFHFQKUHDFUHVDGGUWHVDHGNJUWHNC 
VNOHDRMCDoMUWHMJK_ 
SOJMCHDGGHCMzQMFJFHTNCH^NGGDCHDNNQOJFHEOH{UNGMH^NGGDCFUH{EJUNQJHMOJMCEOoHXYXHFEoOFUHKNNNDFHNCHNJUMCHFSNvNGF_ 
tTHSNQHDCMHDFnM^HTNCHDHBMCH^EMNHCDJMUHMOJMCHJUMHCDJMHTNCHDH^DEGSHDNNQOJpHETHSNQHDCMHDFnM^HTNCHNNOJUGSUHMOJMCHDHNNOJUGS 

DNNQOJHuONJHDOOQDGGSHNCHDONJUMCHJENMTCDNMUHMJKw_ 
tTHSNQHDCMHDFnM^HTNCHDHBMCKMOJDoMUHNOGSHMOJMCHDHOQNvMCHuONJHDH{NC^wHDO^H^NHONJHD^^HDHXZXHFSNvNG_ 
SOJMCH^DJMFHEOHJUMHTNGGN{EOoHTNCNDJ|H[[\II\\\\\_ 

ATJMCHSNQHKNNBGMJMHJUMHNOGEOMHFQCRMSUHSNQHKDOHKGEKnHNOHJUMHVINOMWHvQJJNOHDJHJUMHMO^HNTHJUMHFQCRMSHJNHFQvNEJHEJHJNHJUM 

]NNBJCNGGMCsFHNTTEKM_H\NQHKDOHBCEOJHMDKUHBDoMHNTHJUMHFQCRMSHQFEOoHSNQCHvCN{FMC]FHBCEOJHTQOKJENO_HRSTUOLSTKMTVLQJKTWTPMVXTMY
SWPZTVW[STMYTKZSTPM\V]SKSNTUOL^SXTYMLTXMOLTLSPMLNUT_SYMLSTUO_\QKKQJ[_H\NQHNDSHNOGSHBCEOJHvSHBDoMHDO^HKDOONJHBCEOJ
JUMHMOJECMHFQCRMSHDJHNOKM_H 

tTHSNQHUDRMHzQMFJENOFHDvNQJHJUMHFQCRMSUHOMM^HDFFEFJDOKMHCMFBNO^EOoHJNHDHzQMFJENOHNCH^EFKNRMCHDOHMCCNCHDTJMCHSNQHFQvNEJHJUM 

FQCRMSUHBGMDFMHKNOJDKJHJUMHRCNBMCJSHZD[HAFFEFJDOKMHIEREFENOHDJHXu^WWuVYVu_XVXUHM[J_Htu`a^YHNCHGMFGEM_{DC^bKBD_JM[DF_oNR_ 

X 



DO N
OT FILE

`SUVMJNSJK IJYML\WKQMJ

ABBCDEFDGHIEFJCEKJHLBMCDJENOFHPQCRMSHTNCHJUMHVWXYHZD[H\MDC 

IJNQ^QNOW]TKMTPMJKWPKTQYTaOSUKQMJUTWLQUSTW_MOKTXMOLTLSUVMJUSUb

`SUVMJNSJKcUTdW\Sb

eVVLWQUW]TfQUKLQPKTdW\Sb

eNNLSUUb

gQKXb

hQVTgMNSb

gMOJKXb

iS]SVZMJSb

V 



DO N
OT FILE

jk eVVLWQUW]TfQUKLQPKTRMWLNTMY fQLSPKMLU

ABBCDEFDGHIEFJCEKJHLBMCDJENOFHPQCRMSHTNCHJUMHVWXYHZD[H\MDC 

jkjkTlMmT\WJXTNQLSPKMLUTUSL^SNTMJTKZST_MWLNTQJTnojp“TfMTJMKTQJP]ONSTWTJMJ”^MKQJ[TPMOJKXTKW„TWUUSUUML”PM]]SPKMLTQJ
KZQUTJO\_SLkT‟]SWUSTSJKSLTWUTWTJO\_SL†TJMKTWUTWTmMLNk

jknkTlMmT\WJXTMYTKZSTNQLSPKMLUTmZMTWLST^MKQJ[T\S\_SLUTmSLSTS]SPKSNTVO_]QPTMYYQPQW]U†TS„P]ONQJ[TKZSTPMOJKXTKW„
WUUSUUML”PM]]SPKML†TQJTnojp“T‟]SWUSTSJKSLTWUTWTJO\_SL†TJMKTWUTWTmMLNk

jk‡kTEWUTKZSTPMOJKXTKW„TWUUSUUML”PM]]SPKMLTWVVMQJKSNTKMTKZST_MWLNTWUTWT^MKQJ[T\S\_SL“

\MF 

cN 

jkFkTlMmTMYKSJTNQNTKZST_MWLNT\SSKTQJTnojp“

[NOJUGS 

dQDCJMCGS 

LJUMCHuBGMDFMHFBMKETSw 

jkpkTfQNTKZST_MWLNTMYTNQLSPKMLUTS\V]MXT[SJSLW]TPMOJUS]TVOLUOWJKTKMTiW„TgMNSTGSPKQMJTHkopIJKTQJTnojp“

\MF 

cN 

jkHkTfQNTKZSTPZQSYTWVVLWQUSLTS\V]MXTQJ”ZMOUST]S[W]TPMOJUS]TUSVWLWKSTYLM\TKZST[SJSLW]TPMOJUS]TS\V]MXSNT_XTKZS
_MWLNTMYTNQLSPKMLUTQJTnojp“

\MF 

cN 

jkLkTfQNTKZSTWVVLWQUW]TNQUKLQPKTZW^STWTLSKWQJSLTW[LSS\SJKTYMLT]S[W]TUSL^QPSUTQJTnojp“

\MF 

cN 

t
 



DO N
OT FILE

nk RON[SK IJYML\WKQMJ

ABBCDEFDGHIEFJCEKJHLBMCDJENOFHPQCRMSHTNCHJUMHVWXYHZD[H\MDC 

nkjkTEZWKTmWUTKZSTKMKW]TnojpT_ON[SKTYMLTWVVLWQUW]TNQUKLQPKTWJNTWVVLWQUW]TLS^QSmT_MWLNTIe`RKTMVSLWKQMJU“TfMTJMK
QJP]ONSTWJXTW\MOJKTYMLTPM]]SPKQJ[TKW„SU†TQYTKZSTWVVLWQUW]TNQUKLQPKTSJ[W[SUTQJTKZMUSTWPKQ^QKQSUk

* nkjkjkTIYTKZSTWVVLWQUW]TNQUKLQPKTPM]]SPKSNTKW„SU†TmZWKTmWUTKZST_ON[SKTYMLTPM]]SPKQMJTMVSLWKQMJUTQJTnojp“TIYTKZSTWVVLWQUW]
NQUKLQPKTNQNTJMKTPM]]SPKTKW„SU†TSJKSLTMokMTfMTJMKT]SW^ST_]WJNk

nknkTfQNTKZSTKW„QJ[TOJQKUT^SKMTMLTNQUWVVLM^STKZSTWVVLWQUW]TNQUKLQPKT_ON[SKTMLTWT_ON[SKTW\SJN\SJKTWKTWJXTKQ\STQJ
nojp“

\MF
 

cN
 

nk‡kTEZWKTmWUTKZSTKMKW]TW\MOJKTMYTVLMVSLKXTKW„SUT]S^QSNT_XTW]]TKW„QJ[TOJQKUTmQKZQJTKZST_MOJNWLQSUTMYTKZSTWVVLWQUW]
NQUKLQPKTQJTnojp“

4 



DO N
OT FILE

‡k gZQSY eVVLWQUSL

ABBCDEFDGHIEFJCEKJHLBMCDJENOFHPQCRMSHTNCHJUMHVWXYHZD[H\MDC 

‡kjkTEZWKTmWUTKZSTPZQSYTWVVLWQUSLcUTWJJOW]T_WUSTUW]WLXTIS„P]ONQJ[T_MJOUSUTWJNTMKZSLTPM\VSJUWKQMJTWJNT_SJSYQKU†
UOPZTWUTZSW]KZTQJUOLWJPS†TLSKQLS\SJK†T^WPWKQMJ†TUQPNT]SW^STWJNTMKZSLUKTQJTnojp“TiZQUTW\MOJKTUZMO]NTMJ]XTLSVLSUSJK
PM\VSJUWKQMJTYMLTWVVLWQUW]TUSL^QPSU†TJMKTPM]]SPKQMJTUSL^QPSUk

‡knkTfQNTXMOLTPZQSYTWVVLWQUSLTLSPSQ^STWNNQKQMJW]TVWXTKMTPM]]SPKTKW„SUTQJTnojp“

\MF
 

cN
 

* ‡knkjkTlMmT\OPZTVWXTNQNTKZSTPZQSYTWVVLWQUSLTLSPSQ^STKMTPM]]SPKTKW„SU“TIYTKZSTWVVLWQUW]TNQUKLQPKTNQNTJMKTPM]]SPKTKW„SU†
SJKSLTMokMTfMTJMKT]SW^ST_]WJNk

‡k‡kTfQNTKZSTPZQSYTWVVLWQUSLTLSPSQ^STWTPWLTW]]MmWJPSTQJTnojp“T
IYTXSU†T[MTKMTJS„KPTQYTJM†T[MTKMT‡kFk

\MF
 

cN
 

‡k‡kjkTIYTVWQNTWT\MJKZ]XTW]]MmWJPS†TZMmT\OPZTNQNTKZSTPZQSYTWVVLWQUSLTLSPSQ^STQJTPWLTW]]MmWJPST\MJKZ]X“

‡kFkTfQNTKZSTPZQSYTWVVLWQUSLcUTPM\VSJUWKQMJTVWPNW[STQJP]ONSTLSKQLS\SJKT_SJSYQKUTQJTnojp“

\MF 

cN 

‡kpkTfQNTKZSTPZQSYTWVVLWQUSLcUTPM\VSJUWKQMJTVWPNW[STQJP]ONST\SNQPW]TQJUOLWJPST_SJSYQKUTQJTnojp“

\MF 

cN 

5 



DO N
OT FILE

‡kHkTEWUTKZSTPZQSYTWVVLWQUSLTS\V]MXSNT_XTPMJKLWPKTQJTnojp“T
IYTXSU†T[MTKMTJS„KPTQYTJM†T[MTKMT‡kLk

\MF 

cN 

‡kHkjkTIYTXSU†TYMLTZMmT\WJXTXSWLUTQUTKZSTKSL\TMYTKZSTPMJKLWPK“TIIYTKZSTPMJKLWPKTKSL\TQUTYMLTWTPMJKQJOQJ[TVSLQMN†TSJKSL
dQekK

‡kLkTRMLTZMmT\WJXTXSWLUTZWUTKZSTPZQSYTWVVLWQUSLTUSL^SNTQJTZQUTMLTZSLTPOLLSJKTVMUQKQMJTQJTKZSTPOLLSJKTWVVLWQUW]
NQUKLQPK“T‟]SWUSTSJKSLTWUTWTJO\_SL†TJMKTWUTWTmMLNk

6 



DO N
OT FILE

Fk eVVLWQUW]TfQUKLQPK GKWYY

ABBCDEFDGHIEFJCEKJHLBMCDJENOFHPQCRMSHTNCHJUMHVWXYHZD[H\MDC 

IJUKLOPKQMJUTYMLTLSUVMJNQJ[TKMTKZSTaOSUKQMJUT_S]Mmb

SOJMCHXWXHETHJUMHzQMFJENOHEFHONJHDBBGEKDvGM 

SOJMCHXWXHETHONHTQGGHJENMHMzQERDGMOJHuTZSwHBNFEJENOFH{MCMHDFFEoOM^ 

SOJMCHJUMHBCNBNCJENODJMHJENMHEOH^MKENDGFHTNCHBDCJuJENMHBNFEJENOFHuM_o_UHUDGTuJENMHEFHXW_YXw 
SOJMCHJUMHBCNBNCJENODJMHJENMHEOH^MKENDGFHTNCHBDCJHJENMH^QJEMFHNTHDOHTZSHuM_o_UHUDGTuJENMHEFHXW_YXw 

S„W\V]SbHfNvH^QJSHAHEFHVYHBMCKMOJHNTHDOHTZS]FHJDFnF_HfNvH^QJSHmHEFHYWHBMCKMOJHNTHDOHTZS]FHJDFnF_HfNvH^QJSH]HEFHVYHBMCKMOJHNT
DOHTZS]FHJDFnF_HSOJMCHXW_VYXHTNCHvNJUHvNvH^QJEMFHAHDO^H]_HSOJMCHXW_YWXHTNCHvNvH^QJSHm_ 

FkjkTlMmT\WJXTRiSTVMUQKQMJUTmSLSTQJP]ONSNTQJTKZSTnojpTWVVLWQUW]TNQUKLQPKT_ON[SKTYMLTWVVLWQUW]TNQUKLQPKTVSLUMJJS]
QJP]ONQJ[TP]SLQPW]TUOVVMLKTYMLTKZSTe`RTIJMKTVSLUMJUTSJ[W[SNTQJTPM]]SPKQJ[TKW„SUK“

FknkTIYTKZSTWVVLWQUW]TNQUKLQPKTPM]]SPKSNTKW„SUTQJTnojp†TZMmT\WJXTRiSUTmSLSTWUUQ[JSNTKMTKZSTPM]]SPKQMJUTYOJPKQMJ“TfM
JMKTQJP]ONSTRiSUTQNSJKQYQSNTQJTFkjk

Fk‡kTdMKTQJP]ONQJ[TKZSTPZQSYTWVVLWQUSL†TZMmT\WJXTRiSUTQJTnojpTmSLSTPSLKQYQSNT`S[QUKSLSNT‟LMYSUUQMJW]TeVVLWQUSLU
I`‟eK“TgSLKQYQSNT`‟eT\SWJUTKZWKTWTLS[QUKLWJKTZWUTKWNSJTWJNTVWUUSNTKZSTTS^S]TIUTS„W\QJWKQMJkT‟]SWUSTSJKSLTWUTW
JO\_SL†TJMKTWUTWTmMLNk

Fk‡kjTlMmT\WJXTRiSUTQJTnojpTmSLSTLS[QUKSLSNTmQKZTKZSTiS„WUTfSVWLK\SJKTMYTTQPSJUQJ[TWJNT`S[O]WKQMJTWJNTmMLNQJ[
KMmWLNTM_KWQJQJ[TWJT`‟e“

FkFkTVUQJ[TKZSTQJUKLOPKQMJUTWKTKZST_S[QJJQJ[TMYTKZQUTUSPKQMJ†TUKWKSTKZSTKMKW]TJO\_SLTMYTRiSUTWUUQ[JSNTKMTKZSTWVVLWQUW]
MYTW]]TVLMVSLKXTPWKS[MLQSUTYMLTmZQPZTKZSTWVVLWQUW]TNQUKLQPKTWVVLWQUSNTVLMVSLKXTQJTnojpkTIiZQUTKMKW]TUZMO]NT\WKPZTKZS
PM\_QJSNTKMKW]TMYTRiSUTYMLTFkFkjTKZLMO[ZTFkFkWkK

VUQJ[TKZSTQJUKLOPKQMJUTWKTKZST_S[QJJQJ[TMYTKZQUTUSPKQMJ†TUKWKSTKZSTKMKW]TJO\_SLTMYTRiSUTWUUQ[JSNTKMTSWPZTMYTKZS
PWKS[MLQSUT]QUKSNTQJTFkFkjTKZLMO[ZTFkFkjFk

7 



DO N
OT FILE

FkFkjkTeVVLWQUW]TMYTLSUQNSJKQW]TVLMVSLKX

FkFknkTeVVLWQUW]TMYT\O]KQ”YW\Q]XTVLMVSLKX

FkFk‡kTeVVLWQUW]TMYTPM\\SLPQW]TLSW]TVLMVSLKX

FkFkFkTeVVLWQUW]TMYTQJNOUKLQW]TLSW]TVLMVSLKX

FkFkpkTeVVLWQUW]TMYT]WJN

FkFkHkTeVVLWQUW]TMYTVSLUMJW]TVLMVSLKXTI_OUQJSUUTVSLUMJW]TWJNTUVSPQW]TQJ^SJKMLXK

FkFkLkTeVVLWQUW]TMYTMVSJ”UVWPST]WJN†TKQ\_SL]WJNTWJNTMKZSLTUVSPQW]TOUSTVLMVSLKX

FkFkWkTeVVLWQUW]TMYTMKZSLTPWKS[MLQSUTMLTKXVSUTMYTVLMVSLKX

FkFkXkTeN\QJQUKLWKQMJTMYTS„S\VKQMJU

FkFkjokTeUUQUKWJPSTKMTKZSTe`R

FkFkjjkTYWVVQJ[

FkFkjnkTIJYML\WKQMJTKSPZJM]M[X

8 



DO N
OT FILE

FkFkj‡kTgOUKM\SLTUSL^QPSTWJNTKW„VWXSLTWUUQUKWJPS

FkFkjFkTeN\QJQUKLWKQ^STIQJP]ONSUTP]SLQPW]†T_MMNNSSVQJ[†TS„SPOKQ^STWN\QJQUKLWKQMJTWJNTMKZSLTVSLUMJJS]TJMKTQNSJKQYQSN
W_M^SK

‟]SWUSTUKWKSTKZSTLWJ[STMYTUW]WLQSUTYMLTPSLKQYQSNT`‟eUTIUSSTFk‡TW_M^STYMLTNSYQJQKQMJTWJNTS„P]ONSTKZSTPZQSYTWVVLWQUSL
WJNTNSVOKXTPZQSYTWVVLWQUSLKTQJTnojpkTIYTXMOTZWNTMJ]XTMJSTUW]WLXT]S^S]†TV]SWUSTSJKSLTQKTWUT_MKZT]MmSUKTWJNTZQ[ZSUKkTVUS
mZM]STJO\_SLUk

FkpkTTMmSUK

FkpkjkTYSNQWJ

FkpknkTlQ[ZSUK

FkHkTEZQPZTLSKQLS\SJKT_SJSYQKUTmSLSTMYYSLSNTKMTWVVLWQUW]TNQUKLQPKTUKWYYTQJTnojpTIPZSPNTW]]TKZWKTWVV]XK“

IMTEOM^HmMOMTEJHRMOFENOHRGDOHuZ]IgPHNCHNJUMCFw
 

AOOQEJS
 

tO^ERE^QDGHgMJECMNMOJHAKKNQOJ
 

gMJECMNMOJHwMDGJUH]DCMH]NRMCDoM
 

cNOM
 

LJUMCHuBGMDFMHFBMKETSw
 

FkLkTfQNTKZSTWVVLWQUW]TNQUKLQPKTMYYSLT[LMOVT\SNQPW]TZSW]KZT_SJSYQKUTKMTUKWYYTQJTnojp“T
IYTXSU†T[MTKMTpkjPTQYTJM†T[MTKMTFkLkjk

\MF 

cN 

9 



DO N
OT FILE

FkLkjkTIYTJMK†TNQNTKZSTWVVLWQUW]TNQUKLQPKTVLM^QNSTPM\VSJUWKQMJTYMLTUKWYYTKMTWPaOQLSTVLQ^WKST\SNQPW]TZSW]KZTPM^SLW[S“

\MF 

cN 

X0
 



DO N
OT FILE

pk eVVLWQUW]T`S]WKSN ROJPKQMJU

ABBCDEFDGHIEFJCEKJHLBMCDJENOFHPQCRMSHTNCHJUMHVWXYHZD[H\MDC 

pkjkTGKWKSTKZSTKMKW]TJO\_SLTMYTVWLPS]UTWVVLWQUSNT_XTKZSTWVVLWQUW]TNQUKLQPKk

ZYTKZSTKMKW]TJO\_SLTMYTVWLPS]UTWVVLWQUSNT_XTKZSTWVVLWQUW]TNQUKLQPK†TUKWKSTKZSTJO\_SLTMYTVWLPS]UTWVVLWQUSNTYMLTSWPZTMY
KZSTYM]]MmQJ[b

pkjkjkT`SW]TVLMVSLKX

pkjknkTYQJSLW]U

pkjk‡kTROUQJSUUTVSLUMJW]TVLMVSLKX

pknkTfQNTKZSTWVVLWQUW]TNQUKLQPKTZW^STWTPMJKLWPKTYMLTWVVLWQUW]TUSL^QPSUTQJTnojp“T
IYTXSU†T[MTKMTJS„KPTQYTJM†T[MTKMTpkpk

\MF 

cN 

pk‡kTlMmT\OPZTNQNTKZSTWVVLWQUW]TNQUKLQPKTUVSJNTQJTnojpTYMLTPMJKLWPKSNTWVVLWQUW]TUSL^QPSU“

pkFkTEZWKTVSLPSJKW[STMYTKZSTKMKW]TWVVLWQUSNT^W]OSTQJTKZSTWVVLWQUW]TNQUKLQPKTmWUTWVVLWQUSNT_XTKZSTPMJKLWPKSNTWVVLWQUW]
YQL\IUKTQJTnojp“

X1
 



DO N
OT FILE

pkpkTEZQPZTVLMVSLKXTPWKS[MLQSUTNQNTKZSTWVVLWQUW]TYQL\IUKTWVVLWQUSTQJTnojpTMJT_SZW]YTMYTKZSTWVVLWQUW]TNQUKLQPKTIPZSPN
W]]TKZWKTWVV]XK“

A_HPEOoGMuTDNEGSHgMFE^MOJEDG 

m_H[QGJEuTDNEGSHgMFE^MOJEDG 

]_HhDKDOJHqNJF 

IX_HdQDGETEM^HLBMOuPBDKMHqDO^ 

IV_HgMDGHTDCNHDO^HgDOKUHtNBCNRMNMOJF 

S_HcNOuzQDGETEM^HgQCDGHqDO^HDO^HtNBCNRMNMOJFHNOHJUDJ 
qDO^ 

TX_H]NNNMCKEDGHgMDG 

TV_HtO^QFJCEDGHgMDG 

\X_HLEGUH\DFHDO^H[EOMCDGF 

f_HrJEGEJEMF 

qX_H]NNNMCKEDGHRMCFNODG 

qV_HtO^QFJCEDGHRMCFNODG 

[_HLJUMCHRMCFNODG 

L_HgMFE^MOJEDGHtORMOJNCS 

P_HPBMKEDGHtORMOJNCS 

pkHkTfQNTKZSTWVVLWQUW]TNQUKLQPKTZW^STWTPM\VOKSLTWUUQUKSNT\WUUTWVVLWQUW]TIgeYeKTUXUKS\TQJTnojp“

\MF 

cN 

* pkHkjkTIYTXSU†TZMmT\OPZTmWUT_ON[SKSNTYMLTKZSTUXUKS\TQJTnojp“TIYTJMKZQJ[TmWUT_ON[SKSN†TSJKSLT[ok[TfMTJMKT]SW^S
_]WJNk

pkLkTfQNTKZSTWVVLWQUW]TNQUKLQPKTZW^STWT[SM[LWVZQPTQJYML\WKQMJTUXUKS\TI\IGKTQJTnojp“

\MF 

cN 

* pkLkjkTIYTXSU†TZMmT\OPZTmWUT_ON[SKSNTYMLTKZSTUXUKS\TQJTnojp“TIYTJMKZQJ[TmWUT_ON[SKSN†TSJKSLT[ok[TfMTJMKT]SW^S
_]WJNk

pkWkTfQNTKZSTWVVLWQUW]TNQUKLQPKTOUSTWSLQW]TKSPZJM]M[XTUXUKS\U†TUOPZTWUT‟QPKM\SKLX†TQJTnojp“

\MF 

cN 

* pkWkjkTIYTXSU†TZMmT\OPZTmWUT_ON[SKSNTYMLTKZSTUXUKS\TQJTnojp“TIYTJMKZQJ[TmWUT_ON[SKSN†TSJKSLT[ok[TfMTJMKT]SW^S
_]WJNk

X2
 



DO N
OT FILE

pkXkTfQNTKZSTWVVLWQUW]TNQUKLQPKTSJ[W[STQJTLSWVVLWQUW]TWPKQ^QKQSUTLSaOQLSNT_XTiW„TgMNSTGSPKQMJTnpkjWTQJTnojp“TIYTXSU†T[M
KMTJS„KPTQYTJM†T[MTKMTpkjok

\MF 

cN 

pkXkjkTIYTXSU†TmZWKTVSLPSJKW[STMYTLSW]TVLMVSLKXTVWLPS]UTmSLSTQJUVSPKSN“

pkXknkTIYTXSU†TmWUTWT\WLNSKTWJW]XUQUTPMJNOPKSNTKMTQNSJKQYXT\WLNSKTWLSWUTWJNTVLMVSLKXTPZWLWPKSLQUKQPUTQJTSWPZT\WLNSK
WLSW“

\MF 

cN 

pkXk‡kTIYTXSU†TmSLSTKZSTWVVLWQUW]T\MNS]UTYMLTLSWVVLWQUSNTVLMVSLKXTPWKS[MLQSUTWNJOUKSN“

\MF 

cN 

pkXkFkTIYTXSU†TYMLTmZQPZTVLMVSLKXTPWKS[MLQSUTmSLSTKZSTWVVLWQUSNT^W]OSUTLS^QSmSNTIPZSPNTW]]TKZWKTWVV]XKk

A_HPEOoGMuTDNEGSHgMFE^MOJEDG \X_HLEGUH\DFHDO^H[EOMCDG 

m_H[QGJEuTDNEGSHgMFE^MOJEDG f_HrJEGEJEMF 

]_HhDKDOJHqNJF qX_H]NNNMCKEDGHRMCFNODG 

IX_HdQDGETEM^HLBMOuPBDKMHqDO^ qV_HtO^QFJCEDGHRMCFNODG 

IV_HgMDGHTDCNHDO^HgDOKUHtNBCNRMNMOJF [_HLJUMCHRMCFNODG 

S_HcNOuzQDGETEM^HgQCDGHqDO^HDO^HtNBCNRMNMOJFHNOHJUDJ L_HgMFE^MOJEDGHtORMOJNCS 

qDO^ 
P_HPBMKEDGHtORMOJNCS 

T_X_H]NNNMCKEDGHgMDG 

TV_HtO^QFJCEDGHgMDG 

GKWKSTKZSTKMKW]T\WLNSKT^W]OSTIJMKTKZSTKW„W_]ST^W]OSKTPSLKQYQSNTYMLTnojpTYMLTKZSTYM]]MmQJ[TVLMVSLKXTPWKS[MLQSUb

pkjokTGQJ[]S”RW\Q]XT`SUQNSJKQW]

pkjokjkTYO]KQ”RW\Q]XT`SUQNSJKQW]

X3
 



DO N
OT FILE

pkjoknkTUWPWJKTTMKU

pkjok‡kT�OW]QYQSNTZVSJ”GVWPSTTWJN

pkjokFkTgM\\SLPQW]T`SW]

pkjokpkTgM\\SLPQW]T‟SLUMJW]

pkjokHkTVKQ]QKQSU

pkjokLkTZQ]TWJNT\WU

pkjokWkTIJNOUKLQW]T`SW]

pkjokXkTIJNOUKLQW]T‟SLUMJW]

pkjokjokTe]]TZKZSLTgWKS[MLQSU

X4
 



DO N
OT FILE

Hk S„S\VKQMJU

ABBCDEFDGHIEFJCEKJHLBMCDJENOFHPQCRMSHTNCHJUMHVWXYHZD[H\MDC 

HkjkTTQUKTKZSTKW„QJ[TOJQKUTQJTKZSTWVVLWQUW]TNQUKLQPKTKZWKT]S^QSNTWTVLMVSLKXTKW„TMJTJMJ”QJPM\STVLMNOPQJ[TVSLUMJW]
VLMVSLKXTWUTWOKZMLQ�SNT_XTiW„TgMNSTGSPKQMJTjjkjFTQJTnojpk

HknkTTQUKTKZSTPQKQSUTQJTKZSTWVVLWQUW]TNQUKLQPKTKZWKT]S^QSNTWTVLMVSLKXTKW„TMJT]SWUSNT^SZQP]SUTOUSNTVLQ\WLQ]XTYMLTVSLUMJW]
VOLVMUSUTWUTWOKZMLQ�SNT_XTiW„TgMNSTGSPKQMJTjjknpnTQJTnojpkTfMTJMKTQJP]ONSTMKZSLTKW„QJ[TOJQKUk

X5
 



DO N
OT FILE

Hk‡kTTQUKTKZSTJOJQMLTPM]]S[STNQUKLQPKUTQJTKZSTWVVLWQUW]TNQUKLQPKTKZWKT]Q\QKSNTKZSTVLMVSLKXTKW„TYMLTZM\SMmJSLUTW[STHpTML
M]NSLTMLTNQUW_]SNTS]Q[Q_]STWUTWOKZMLQ�SNT_XTiW„TgMNSTGSPKQMJTjjknHjTQJTnojpkTfMTJMKTQJP]ONSTMKZSLTKW„QJ[TOJQKUk

HkFkTTQUKTKZSTUVSPQW]TNQUKLQPKUTQJTKZSTWVVLWQUW]TNQUKLQPKTKZWKTMYYSLSNTWTRLSSVMLKTS„S\VKQMJTQJTnojpTWUTWOKZMLQ�SNT_XTiW„
gMNSTGSPKQMJTjjknpjkTfMTJMKTQJP]ONSTUPZMM]TNQUKLQPKU†TPMOJKQSUTMLTPQKQSUk

X6
 



DO N
OT FILE

HkpkTTQUKTKZSTUVSPQW]TNQUKLQPKUTQJTKZSTWVVLWQUW]TNQUKLQPKTKZWKTMYYSLSNTWT[MMNU”QJ”KLWJUQKTS„S\VKQMJTWUTWOKZMLQ�SNT_XTiW„
gMNSTGSPKQMJTjjknp‡TQJTnojpkTfMTJMKTQJP]ONSTUPZMM]TNQUKLQPKU†TPMOJKQSUTMLTPQKQSUk

X7
 



DO N
OT FILE

Lk eUUSUU\SJKTWJN gM]]SPKQMJU

ABBCDEFDGHIEFJCEKJHLBMCDJENOFHPQCRMSHTNCHJUMHVWXYHZD[H\MDC 

* LkjkTIYTKZSTWVVLWQUW]TNQUKLQPKTPM]]SPKSNTKW„SUTQJTnojp†TYMLTZMmT\WJXTKW„QJ[TOJQKU“TSJKSLT[o[TQYTPM]]SPKQMJUTWLSTJMK
ZWJN]SNT_XTKZSTWVVLWQUW]TNQUKLQPKkTfMTJMKT]SW^ST_]WJNk

LkjkjkTIYTWVV]QPW_]S†T]QUKTKW„QJ[TOJQKUTYMLTmZQPZTKZSTWVVLWQUW]TNQUKLQPKTPM]]SPKSNTKW„SUTQJTnojpk

LknkTIYTKZSTWVVLWQUW]TNQUKLQPKTPM]]SPKSNTKW„SUTQJTnojp†TZMmT\WJXTRiSUTWUUQ[JSNTKMTKZSTPM]]SPKQMJUTYOJPKQMJTZS]NTSQKZSL
MYTKZST`S[QUKSLSNTiS„WUTeUUSUUML”gM]]SPKMLTI`ieKTMLTKZST`S[QUKSLSNTiS„WUTgM]]SPKMLTI`igKTNSUQ[JWKQMJU“

X8
 



DO N
OT FILE

Wk eVVLWQUW]T`S^QSm RMWLN

ABBCDEFDGHIEFJCEKJHLBMCDJENOFHPQCRMSHTNCHJUMHVWXYHZD[H\MDC 

WkjkTlMmT\WJXTJSmTWJNTLSKOLJQJ[T\S\_SLUTmSLSTWVVMQJKSNTKMTKZSTe`RTQJTnojp“

* WknkTlMmT\WJXTWO„Q]QWLXTe`RT\S\_SLUTmSLSTWVVMQJKSNTQJTnojp†TWUTWOKZMLQ�SNT_XTiW„TgMNSTGSPKQMJTHkFjF“TIYTJM
WVVMQJK\SJKUTmSLST\WNS†TSJKSLTMokMTfMTJMKT]SW^ST_]WJNk

Wk‡kTlMmT\WJXTNWXUTNQNTKZSTe`RTIQJP]ONQJ[TVWJS]UKTZM]NQJ[TZSWLQJ[UTQJTnojp“

WkFkTlMmT\OPZTmWUT_ON[SKSNTYMLTe`RTMVSLWKQMJUTQJTnojp†TQJP]ONQJ[TKZST_ON[SKSNTW\MOJKUTYMLT]S[W]TPMOJUS]†
KLWQJQJ[TWJNTMKZSLTS„VSJUSU“

EZWKTmSLSTKZSTVSLTNQS\TLWKSUTVWQNTKMTe`RT\S\_SLUTQJTnojp“

WkFkjkTTMmSUK

WkFknkTYSNQWJ

WkFk‡kTlQ[ZSUK

WkpkTfQNTKZSTe`RTZW^STWJTWKKMLJSXTKMTWN^QUSTQKTMJTaOSUKQMJUTLS[WLNQJ[TVLMKSUKTZSWLQJ[UTWJNTMKZSLT\WKKSLU“

\MF
 

cN
 

19 



DO N
OT FILE

WkHkTfQNTKZSTe`RTLSKWQJTWJTWVVLWQUSLTPSLKQYQSNT_XTKZSTiS„WUTeVVLWQUSLTTQPSJUQJ[TWJNTgSLKQYQPWKQMJTRMWLNTKMTQJUKLOPK
e`RT\S\_SLUTMJT^W]OWKQMJT\SKZMNM]M[X“

\MF
 

cN
 

V0
 



DO N
OT FILE

Xk ‟LMKSUKU

ABBCDEFDGHIEFJCEKJHLBMCDJENOFHPQCRMSHTNCHJUMHVWXYHZD[H\MDC 

iZSTaOSUKQMJUTQJTKZQUTUSPKQMJTLSaOSUKTNWKWTLS]WKSNTKMTVLMKSUKUTYQ]SNTYMLTKZSTnojpTKW„TXSWL†TOJ]SUUTMKZSLmQUSTUVSPQYQSNk

XkjkTlMmT\WJXTVLMKSUKUTKMTKZSTe`RTmSLSTYQ]SNTQJTnojp“

ZYTKZSTKMKW]TJO\_SLTMYTVLMKSUKUTYQ]SNTQJTnojp†TZMmT\WJXTmSLSTYQ]SNTYMLTSWPZTMYTKZSTYM]]MmQJ[TPWKS[MLQSU“

XkjkjkTGQJ[]S”RW\Q]XT`SUQNSJKQW]

XkjknkTYO]KQ”RW\Q]XT`SUQNSJKQW]

Xkjk‡kTgM\\SLPQW]T`SW]

XkjkFkTgM\\SLPQW]T‟SLUMJW]

XkjkpkTIJNOUKLQW]T`SW]

XkjkHkTIJNOUKLQW]T‟SLUMJW]

XkjkLkTVKQ]QKQSU

XkjkWkTZQ]TWJNT\WU

V1
 



DO N
OT FILE

XkjkXkTe]]TMKZSLTVLMVSLKXTPWKS[MLQSU

XknkTZYTKZSTKMKW]TJO\_SLTMYTVLMKSUKUTYQ]SNTQJTnojp†TZMmT\WJXTmSLSTYQ]SNT_XTVSLUMJUTNSUQ[JWKSNTWUTW[SJKU“

Xk‡kTZYTKZSTKMKW]TJO\_SLTMYTVLMKSUKUTYQ]SNTQJTnojp†TZMmT\WJXTQJ^M]^SNTKZSTUW\STVLMVSLKXTKZWKTmWUTKZSTUO_JSPKTMYTW
VLMKSUKTQJTnojF“

Xk‡kjkTZYTKZSTKMKW]TJO\_SLTMYTVLMKSUKUTYQ]SNTQJTnojp†TZMmT\WJXTQJ^M]^SNTKZSTUW\STVLMVSLKXTKZWKTmWUTKZSTUO_JSPKTMYTW
VLMKSUKTQJT_MKZTnoj‡TWJNTnojF“

XkFkTGKWKSTKZSTKMKW]TW\MOJKTMYTWVVLWQUSNT^W]OSTJMKQPSNTYMLTW]]TVLMKSUKUTYQ]SNTYMLTnojpk

ZYTKZSTKMKW]TW\MOJKTMYTWVVLWQUSNT^W]OSTJMKQPSNTYMLTW]]TVLMKSUKUTYQ]SNTYMLTnojp†TUKWKSTKZSTW\MOJKTMYTWVVLWQUSNT^W]OSTQJ
SWPZTMYTKZSTYM]]MmQJ[TPWKS[MLQSUb

XkFkjkTGQJ[]S”RW\Q]XT`SUQNSJKQW]

XkFknkTYO]KQ”RW\Q]XT`SUQNSJKQW]

XkFk‡kTgM\\SLPQW]T`SW]

XkFkFkTgM\\SLPQW]T‟SLUMJW]

XkFkpkTIJNOUKLQW]T`SW]

XkFkHkTIJNOUKLQW]T‟SLUMJW]

V2
 



DO N
OT FILE

XkFkLkTVKQ]QKQSU

XkFkWkTZQ]TWJNT\WU

XkFkXkTe]]TMKZSLTVLMVSLKXTPWKS[MLQSU

XkpkTlMmT\WJXTnojpTVLMKSUKUTmSLSTUPZSNO]SNTYMLTZSWLQJ[UT_SYMLSTKZSTe`RTMLTVWJS]U“

XkpkjkTZYTKZSTKMKW]TJO\_SLTMYTe`RTZSWLQJ[UTUPZSNO]SNTQJTnojp†TUKWKSTKZSTJO\_SLTMYTZSWLQJ[UTWKTmZQPZTWTVLMVSLKX
MmJSLTMLTZQUTMLTZSLTLSVLSUSJKWKQ^STWVVSWLSNTQJTVSLUMJk

XkpknkTZYTKZSTKMKW]TJO\_SLTMYTe`RTZSWLQJ[UTUPZSNO]SNTYMLTnojp†TUKWKSTKZSTJO\_SLTMYTZSWLQJ[UTWKTmZQPZTWTVLMVSLKX
MmJSLTMLTZQUTMLTZSLTLSVLSUSJKWKQ^STWVVSWLSNT_XTWYYQNW^QKk

Xkpk‡kTZYTKZSTKMKW]TJO\_SLTMYTe`RTZSWLQJ[UTUPZSNO]SNTYMLTnojp†TUKWKSTKZSTJO\_SLTMYTZSWLQJ[UTYMLTmZQPZTJMTMJS
WVVSWLSNTQJTVSLUMJTMLTYQ]SNTWJTWYYQNW^QKTMJT_SZW]YTMYTKZSTVLMVSLKXTMmJSLk

XkHkTfQNTKZSTWVVLWQUW]TNQUKLQPKTMYYSLTWJTQJYML\W]TVLMPSUUTIKZWKTQU†TKZLMO[ZT\SSKQJ[U†TKS]SPMJYSLSJPSUTMLTMJ]QJSTmQKZ
WVVLWQUW]TNQUKLQPKTUKWYYKTKMTLSUM]^STPMJPSLJU†TQJaOQLQSUTMLTVLMKSUKUTYQ]SNTQJTnojp“TIYTXSU†T[MTKMTJS„KPTQYTJM†T[MTKMTXkjok

\MF 

cN 

XkLkTZYTKZSTKMKW]TJO\_SLTMYTPMJPSLJU†TQJaOQLQSUTMLTVLMKSUKUTYQ]SNTQJTnojp†TZMmT\WJXTmSLSTLSUM]^SNTKZLMO[ZTWJ
QJYML\W]TVLMPSUUTWJNTNQNTJMKTLSWPZTKZSTe`R“TIiZQUTKMKW]TUZMO]NT\WKPZTKZSTPM\_QJSNTKMKW]TYMLTXkLkjTWJNTXkLknP
QJP]ONSTKZMUSTLSUM]^SNTmQKZMOKTWT^W]OSTLSNOPKQMJTWJNTKZMUSTmQKZTWT^W]OSTLSNOPKQMJkK

ZYTKZSTKMKW]TJO\_SLTMYTPMJPSLJU†TQJaOQLQSUTMLTVLMKSUKUTLSUM]^SNTKZLMO[ZTKZSTQJYML\W]TVLMPSUUTQJTnojp†TUKWKSTKZS
JO\_SLTLSUM]^SNTQJTSWPZTMYTKZSTYM]]MmQJ[TPWKS[MLQSUb

V3
 



DO N
OT FILE

XkLkjkTGQJ[]S”RW\Q]XT`SUQNSJKQW]

XkLknkTe]]TMKZSLTPWKS[MLQSU

XkWkTZYTKZSTKMKW]TJO\_SLTMYTPMJPSLJU†TQJaOQLQSUTMLTVLMKSUKUTLSUM]^SNTKZLMO[ZTKZSTQJYML\W]TVLMPSUUTQJTnojp†TZMm
\WJXTLSUO]KSNTQJTWTLSNOPKQMJTQJT^W]OS“TIiZQUTKMKW]TUZMO]NT\WKPZTKZSTPM\_QJSNTKMKW]TYMLTXkWkjTWJNTXkWknkK

ZYTKZSTKMKW]TJO\_SLTMYTPMJPSLJU†TQJaOQLQSUTMLTVLMKSUKUTLSUM]^SNTKZLMO[ZTKZSTQJYML\W]TVLMPSUUTQJTnojp†TUKWKSTKZS
JO\_SLTKZWKTLSUO]KSNTQJTWTLSNOPKQMJTQJT^W]OSTQJTSWPZTMYTKZSTYM]]MmQJ[TPWKS[MLQSUb

XkWkjkTGQJ[]S”RW\Q]XT`SUQNSJKQW]

XkWknkTe]]TMKZSLTPWKS[MLQSU

XkXkTGKWKSTKZSTKMKW]TW\MOJKTMYT^W]OSTLSNOPKQMJTKZWKTLSUO]KSNTYLM\TPMJPSLJU†TQJaOQLQSUTMLTVLMKSUKUTLSUM]^SNTKZLMO[Z
KZSTQJYML\W]TVLMPSUUTQJTnojpTIS„P]ONST^W]OSTLSNOPKQMJUTLSUO]KQJ[TYLM\TS„S\VKQMJUTMLTUVSPQW]TWVVLWQUW]
NSKSL\QJWKQMJUKkTIiZQUTKMKW]TUZMO]NT\WKPZTKZSTPM\_QJSNTKMKW]TW\MOJKTYMLTXkXkjTWJNTXkXknkK

ZYTKZSTKMKW]TJO\_SLTMYT^W]OSTLSNOPKQMJTKZWKTLSUO]KSNTYLM\TPMJPSLJU†TQJaOQLQSUTMLTVLMKSUKUTLSUM]^SNTKZLMO[ZTKZS
QJYML\W]TVLMPSUUTQJTnojpTIS„P]ONST^W]OSTLSNOPKQMJUTLSUO]KQJ[TYLM\TS„S\VKQMJUTMLTUVSPQW]TWVVLWQUW]TNSKSL\QJWKQMJUK†
UKWKSTKZSTKMKW]T^W]OSTLSNOPKQMJTYMLTSWPZTMYTKZSTYM]]MmQJ[TPWKS[MLQSUb

XkXkjkTGQJ[]S”RW\Q]XT`SUQNSJKQW]

XkXknkTe]]TMKZSLTPWKS[MLQSU

XkjokTGKWKSTKZSTKMKW]TJO\_SLTMYTVLMKSUKUTYQ]SNTQJTnojpTKZWKTLSUO]KSNTQJTWTmLQKKSJTe`RTNSKSL\QJWKQMJkTIiZQUTKMKW]TUZMO]N
\WKPZTKZSTPM\_QJSNTKMKW]TYMLTXkjokjTWJNTXkjoknkK

V4
 



DO N
OT FILE

ZYTKZSTKMKW]TJO\_SLTMYTVLMKSUKUTmZQPZTLSUO]KSNTQJTmLQKKSJTe`RTNSKSL\QJWKQMJU†TUKWKSTZMmT\WJXTLSUO]KSNTQJTmLQKKSJ
NSKSL\QJWKQMJUTQJTKZSTYM]]MmQJ[TPWKS[MLQSUb

XkjokjkTGQJ[]S”RW\Q]XT`SUQNSJKQW]

XkjoknkTe]]TMKZSLTPWKS[MLQSU

Xkjok‡kTZYTKZSTKMKW]TJO\_SLTMYTVLMKSUKUTmZQPZTLSUO]KSNTQJTmLQKKSJTe`RTNSKSL\QJWKQMJUTQJTnojp†TUKWKSTKZSTKMKW]TJO\_SL
KZWKTLSUO]KSNTQJTWTLSNOPKQMJTQJT^W]OSTIS„P]ONST^W]OSTLSNOPKQMJUTLSUO]KQJ[TYLM\TS„S\VKQMJUTMLTUVSPQW]TWVVLWQUW]
NSKSL\QJWKQMJUKkTIiZQUTKMKW]TUZMO]NT\WKPZTKZSTPM\_QJSNTKMKW]TYMLTXkjokFTWJNTXkjokpkK

ZYTKZSTKMKW]TJO\_SLTMYTmLQKKSJTe`RTNSKSL\QJWKQMJUTKZWKTLSUO]KSNTQJTWTLSNOPKQMJTQJT^W]OSTIS„P]ONST^W]OSTLSNOPKQMJU
LSUO]KQJ[TYLM\TS„S\VKQMJUTMLTUVSPQW]TWVVLWQUW]KTQJTnojp†TUKWKSTZMmT\WJXTLSUO]KSNTQJTWTLSNOPKQMJTQJT^W]OSTQJTKZS
YM]]MmQJ[TPWKS[MLQSUb

XkjokFkTGQJ[]S”RW\Q]XT`SUQNSJKQW]

XkjokpkTe]]TMKZSLTPWKS[MLQSU

XkjokHkTGKWKSTKZSTKMKW]TW\MOJKTMYT^W]OSTLSNOPKQMJTKZWKTLSUO]KSNTYLM\TW]]Te`RTNSKSL\QJWKQMJUTQJTnojpTIS„P]ONST^W]OS
LSNOPKQMJUTLSUO]KQJ[TYLM\TS„S\VKQMJUTWJNTUVSPQW]TWVVLWQUW]TNSKSL\QJWKQMJUKkTIiZQUTKMKW]TUZMO]NT\WKPZTKZS
PM\_QJSNTKMKW]TYMLTXkjokLTWJNTXkjokWkK

ZYTKZSTKMKW]TW\MOJKTMYT^W]OSTLSNOPKQMJTYLM\TW]]Te`RTNSKSL\QJWKQMJUTQJTnojpTIS„P]ONST^W]OSTLSNOPKQMJUTLSUO]KQJ[
YLM\TS„S\VKQMJUTWJNTUVSPQW]TWVVLWQUW]TNSKSL\QJWKQMJUK†TUKWKSTKZSTKMKW]T^W]OSTLSNOPKQMJTQJTSWPZTMYTKZSTYM]]MmQJ[
PWKS[MLQSUb

XkjokLkTGQJ[]S”RW\Q]XT`SUQNSJKQW]

XkjokWkTe]]TMKZSLTPWKS[MLQSU

V5
 



DO N
OT FILE

XkjjkTGKWKSTKZSTKMKW]TJO\_SLTMYTe`RTNSKSL\QJWKQMJUTWVVSW]SNTKMTWL_QKLWKQMJTQJTnojpk

XkjnkTGKWKSTKZSTKMKW]TJO\_SLTMYTe`RTNSKSL\QJWKQMJUTWVVSW]SNTKMTKZSTGKWKSTZYYQPSTMYTeN\QJQUKLWKQ^STlSWLQJ[UTIGZelK
QJTnojpk

V6
 



DO N
OT FILE

jok TQKQ[WKQMJ

ABBCDEFDGHIEFJCEKJHLBMCDJENOFHPQCRMSHTNCHJUMHVWXYHZD[H\MDC 

iZSTaOSUKQMJUTQJTKZQUTUSPKQMJTLSaOSUKTNWKWTLS]WKSNTKMT]WmUOQKUTYQ]SNTYMLTKZSTnojpTKW„TXSWL†TOJ]SUUTMKZSLmQUSTUVSPQYQSNk
‟]SWUSTLSUVMJNTmQKZTKZSTJO\_SLTMYT]WmUOQKUTYQ]SNTWJNTJMKTKZSTJO\_SLTMYTVWLPS]UTQJ^M]^SNk

jokjkTlMmT\WJXTKMKW]T]WmUOQKUTmSLSTYQ]SNTLS[WLNQJ[Te`RTNSKSL\QJWKQMJUTQJTnojp“

ZYTKZSTKMKW]TJO\_SLTMYT]WmUOQKUTYQ]SNTYMLTnojpTe`RTNSKSL\QJWKQMJU†TZMmT\WJXTmSLSTYQ]SNTQJTSWPZTMYTKZSTYM]]MmQJ[
VLMVSLKXTPWKS[MLQSU“

jokjkjkTGQJ[]S”RW\Q]XT`SUQNSJKQW]

jokjknkTYO]KQ”RW\Q]XT`SUQNSJKQW]

jokjk‡kTgM\\SLPQW]T`SW]

jokjkFkTgM\\SLPQW]T‟SLUMJW]

jokjkpkTIJNOUKLQW]T`SW]

jokjkHkTIJNOUKLQW]T‟SLUMJW]

jokjkLkTVKQ]QKQSU

jokjkWkTZQ]TWJNT\WU

V7
 



DO N
OT FILE

jokjkXkTe]]TMKZSLTVLMVSLKXTPWKS[MLQSU

joknkTZYTKZSTKMKW]TJO\_SLTMYT]WmUOQKUTYQ]SNTYMLTnojpTe`RTNSKSL\QJWKQMJU†TZMmT\WJXTQJ^M]^SNTKZSTUW\STVLMVSLKXTKZWK
mWUTKZSTUO_JSPKTMYTWT]WmUOQKT_WUSNTMJTWTe`RTNSKSL\QJWKQMJTQJTnojF“

joknkjkTZYTKZSTKMKW]TJO\_SLTMYT]WmUOQKUTYQ]SNTYMLTnojpTe`RTNSKSL\QJWKQMJU†TZMmT\WJXTQJ^M]^SNTKZSTUW\STVLMVSLKX
KZWKTmWUTKZSTUO_JSPKTMYTWT]WmUOQKT_WUSNTMJTKZSTe`RTNSKSL\QJWKQMJTQJT_MKZTnoj‡TWJNTnojF“

ZYTKZSTKMKW]TJO\_SLTMYT]WmUOQKUTYQ]SNTYMLTnojpTe`RTNSKSL\QJWKQMJU†TUKWKSTKZSTJO\_SLTQJTmZQPZTKZSTYM]]MmQJ[TQUUOSU
mSLSTLWQUSNb

jok‡kTeVVLWQUSNT^W]OSTS„PSSNUT\WLNSKT^W]OSTMJ]XTIiW„TgMNSTGSPKQMJTFnknpK

jok‡kjkTeVVLWQUSNT^W]OSTQUTOJSaOW]TPM\VWLSNTmQKZTMKZSLTVLMVSLKQSUT MJ]XTIiW„TgMNSTGSPKQMJTFnknHK

jok‡knkTRMKZTKZWKTKZSTWVVLWQUSNT^W]OSTS„PSSNUT\WLNSKT^W]OSTIiW„TgMNSTGSPKQMJTFnknpKTWJNTKZWKTKZSTWVVLWQUSNT^W]OS
QUTOJSaOW]TPM\VWLSNTmQKZTMKZSLTVLMVSLKQSUTIiW„TgMNSTGSPKQMJTFnknHK

jokFkTGKWKSTKZSTKMKW]TMYTPSLKQYQSNTVLMVSLKXT^W]OS†TWUTNSKSL\QJSNT_XTKZSTe`R†TQJ^M]^SNTQJTW]]TMYTKZMUST]WmUOQKUTYQ]SN
LS[WLNQJ[Te`RTNSKSL\QJWKQMJUTQJTnojpk
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	Appraisal District Operations Survey for the 2015 Tax Year
	1.	Appraisal District Board of Directors
	1.1. How many directors served on the board in 2015? Do not include a non-voting county tax assessor-collector in this number. Please enter as a number, not as a word.
	1.2. How many of the directors who are voting members were elected public officials, excluding the county tax assessor-collector, in 2015? Please enter as a number, not as a word.
	1.3.	Was the county tax assessor-collector appointed to the board as a voting member?
	1.4. How often did the board meet in 2015?
	1.5. Did the board of directors employ general counsel pursuant to Tax Code Section 6.05(j) in 2015?
	1.6. Did the chief appraiser employ in-house legal counsel separate from the general counsel employed by the board of directors in 2015?
	1.7. Did the appraisal district have a retainer agreement for legal services in 2015?


	Appraisal District Operations Survey for the 2015 Tax Year
	2.	Budget Information
	2.1. What was the total 2015 budget for appraisal district and appraisal review board (ARB) operations? Do not include any amount for collecting taxes, if the appraisal district engages in those activities.
	* 2.1.1. If the appraisal district collected taxes, what was the budget for collection operations in 2015? If the appraisal district did not collect taxes, enter “0.” Do not leave blank.
	2.2. Did the taxing units veto or disapprove the appraisal district budget or a budget amendment at any time in 2015?
	2.3. What was the total amount of property taxes levied by all taxing units within the boundaries of the appraisal district in 2015?


	Appraisal District Operations Survey for the 2015 Tax Year
	3.	Chief Appraiser
	3.1. What was the chief appraiser’s annual base salary (excluding bonuses and other compensation and benefits, such as health insurance, retirement, vacation, sick leave and others) in 2015? This amount should only represent compensation for appraisal services, not collection services.
	3.2. Did your chief appraiser receive additional pay to collect taxes in 2015?
	* 3.2.1.	How much pay did the chief appraiser receive to collect taxes? If the appraisal district did not collect taxes, enter “0.” Do not leave blank.
	3.3. Did the chief appraiser receive a car allowance in 2015?  If yes, go to next; if no, go to 3.4.
	3.3.1.	If paid a monthly allowance, how much did the chief appraiser receive in car allowance monthly?
	3.4. Did the chief appraiser’s compensation package include retirement benefits in 2015?
	3.5. Did the chief appraiser’s compensation package include medical insurance benefits in 2015?
	3.6. Was the chief appraiser employed by contract in 2015?  If yes, go to next; if no, go to 3.7.
	3.6.1.	If yes, for how many years is the term of the contract? (If the contract term is for a continuing period, enter N/A.)
	3.7.	For how many years has the chief appraiser served in his or her current position in the current appraisal district? Please enter as a number, not as a word.


	Appraisal District Operations Survey for the 2015 Tax Year
	4.	Appraisal District Staff
	4.1. How many FTE positions were included in the 2015 appraisal district budget for appraisal district personnel including clerical support for the ARB (not persons engaged in collecting taxes)?
	4.2. If the appraisal district collected taxes in 2015, how many FTEs were assigned to the collections function? Do not include FTEs identified in 4.1.
	4.3. Not including the chief appraiser, how many FTEs in 2015 were certified Registered Professional Appraisers (RPA)? Certified RPA means that a registrant has taken and passed the Level IV examination. Please enter as a number, not as a word.
	4.3.1 How many FTEs in 2015 were registered with the Texas Department of Licensing and Regulation and working toward obtaining an RPA?
	4.4. Using the instructions at the beginning of this section, state the total number of FTEs assigned to the appraisal of all property categories for which the appraisal district appraised property in 2015. (This total should match the combined total of FTEs for 4.4.1 through 4.4.8.)
	4.4.1. Appraisal of residential property
	4.4.2. Appraisal of multi-family property
	4.4.3. Appraisal of commercial real property
	4.4.4. Appraisal of industrial real property
	4.4.5. Appraisal of land
	4.4.6. Appraisal of personal property (business personal and special inventory)
	4.4.7. Appraisal of open-space land, timberland and other special use property
	4.4.8. Appraisal of other categories or types of property
	4.4.9. Administration of exemptions
	4.4.10. Assistance to the ARB
	4.4.11. Mapping
	4.4.12. Information technology
	4.4.13. Customer service and taxpayer assistance
	4.4.14. Administrative (includes clerical, bookkeeping, executive administration and other personnel not identified above)
	4.5. Lowest
	4.5.1. Median
	4.5.2. Highest
	4.6. Which retirement benefits were offered to appraisal district staff in 2015 (check all that apply)?
	4.7. Did the appraisal district offer group medical health benefits to staff in 2015?  If yes, go to 5.1; if no, go to 4.7.1.
	4.7.1. If not, did the appraisal district provide compensation for staff to acquire private medical health coverage?


	Appraisal District Operations Survey for the 2015 Tax Year
	5.	Appraisal Related Functions
	5.1. State the total number of parcels appraised by the appraisal district.
	5.1.1. Real property
	5.1.2. Minerals
	5.1.3. Business personal property
	5.2. Did the appraisal district have a contract for appraisal services in 2015?  If yes, go to next; if no, go to 5.5.
	5.3. How much did the appraisal district spend in 2015 for contracted appraisal services?
	5.4. What percentage of the total appraised value in the appraisal district was appraised by the contracted appraisal firm(s) in 2015?
	5.5. Which property categories did the appraisal firm(s) appraise in 2015 on behalf of the appraisal district (check all that apply)?
	5.6. Did the appraisal district have a computer assisted mass appraisal (CAMA) system in 2015?
	* 5.6.1. If yes, how much was budgeted for the system in 2015? If nothing was budgeted, enter "0." Do not leave blank.
	5.7. Did the appraisal district have a geographic information system (GIS) in 2015?
	* 5.7.1. If yes, how much was budgeted for the system in 2015? If nothing was budgeted, enter "0." Do not leave blank.
	5.8. Did the appraisal district use aerial technology systems, such as Pictometry, in 2015?
	* 5.8.1. If yes, how much was budgeted for the system in 2015? If nothing was budgeted, enter "0." Do not leave blank.
	5.9. Did the appraisal district engage in reappraisal activities required by Tax Code Section 25.18 in 2015? If yes, go to next; if no, go to 5.10.
	5.9.1. If yes, what percentage of real property parcels were inspected?
	5.9.2. If yes, was a market analysis conducted to identify market areas and property characteristics in each market area?
	5.9.3. If yes, were the appraisal models for reappraised property categories adjusted?
	5.9.4. If yes, for which property categories were the appraised values reviewed (check all that apply).
	5.10. Single-Family Residential
	5.10.1. Multi-Family Residential
	5.10.2. Vacant Lots
	5.10.3. Qualified Open-Space Land
	5.10.4. Commercial Real
	5.10.5. Commercial Personal
	5.10.6. Utilities
	5.10.7. Oil and Gas
	5.10.8. Industrial Real
	5.10.9. Industrial Personal
	5.10.10. All Other Categories


	Appraisal District Operations Survey for the 2015 Tax Year
	6. Exemptions
	6.1. List the taxing units in the appraisal district that levied a property tax on non-income producing personal property as authorized by Tax Code Section 11.14 in 2015.
	6.2. List the cities in the appraisal district that levied a property tax on leased vehicles used primarily for personal purposes as authorized by Tax Code Section 11.252 in 2015. Do not include other taxing units.
	6.3. List the junior college districts in the appraisal district that limited the property tax for homeowners age 65 or older or disabled eligible as authorized by Tax Code Section 11.261 in 2015. Do not include other taxing units.
	6.4. List the special districts in the appraisal district that offered a Freeport exemption in 2015 as authorized by Tax Code Section 11.251. Do not include school districts, counties or cities.
	6.5. List the special districts in the appraisal district that offered a goods-in-transit exemption as authorized by Tax Code Section 11.253 in 2015. Do not include school districts, counties or cities.


	Appraisal District Operations Survey for the 2015 Tax Year
	7.	Assessment and Collections
	* 7.1. If the appraisal district collected taxes in 2015, for how many taxing units? Enter "0" if collections are not handled by the appraisal district. Do not leave blank.
	7.1.1. If applicable, list taxing units for which the appraisal district collected taxes in 2015.
	7.2. If the appraisal district collected taxes in 2015, how many FTEs assigned to the collections function held either of the Registered Texas Assessor-Collector (RTA) or the Registered Texas Collector (RTC) designations?


	Appraisal District Operations Survey for the 2015 Tax Year
	8.	Appraisal Review Board
	8.1. How many new and returning members were appointed to the ARB in 2015?
	* 8.2. How many auxiliary ARB members were appointed in 2015, as authorized by Tax Code Section 6.414? If no appointments were made, enter “0.” Do not leave blank.
	8.3. How many days did the ARB (including panels) holding hearings in 2015?
	8.4. How much was budgeted for ARB operations in 2015, including the budgeted amounts for legal counsel, training and other expenses?
	8.4.1. Lowest
	8.4.2. Median
	8.4.3. Highest
	8.5. Did the ARB have an attorney to advise it on questions regarding protest hearings and other matters?
	8.6. Did the ARB retain an appraiser certified by the Texas Appraiser Licensing and Certification Board to instruct ARB members on valuation methodology?


	Appraisal District Operations Survey for the 2015 Tax Year
	9. Protests
	9.1. How many protests to the ARB were filed in 2015?
	9.1.1. Single-Family Residential
	9.1.2. Multi-Family Residential
	9.1.3. Commercial Real
	9.1.4. Commercial Personal
	9.1.5. Industrial Real
	9.1.6. Industrial Personal
	9.1.7. Utilities
	9.1.8. Oil and Gas
	9.1.9. All other property categories
	9.2. Of the total number of protests filed in 2015, how many were filed by persons designated as agents?
	9.3. Of the total number of protests filed in 2015, how many involved the same property that was the subject of a protest in 2014?
	9.3.1. Of the total number of protests filed in 2015, how many involved the same property that was the subject of a protest in both 2013 and 2014?
	9.4. State the total amount of appraised value noticed for all protests filed for 2015.
	9.4.1. Single-Family Residential
	9.4.2. Multi-Family Residential
	9.4.3. Commercial Real
	9.4.4. Commercial Personal
	9.4.5. Industrial Real
	9.4.6. Industrial Personal
	9.4.7. Utilities
	9.4.8. Oil and Gas
	9.4.9. All other property categories
	9.5. How many 2015 protests were scheduled for hearings before the ARB or panels?
	9.5.1. Of the total number of ARB hearings scheduled in 2015, state the number of hearings at which a property owner or his or her representative appeared in person.
	9.5.2. Of the total number of ARB hearings scheduled for 2015, state the number of hearings at which a property owner or his or her representative appeared by affidavit.
	9.5.3. Of the total number of ARB hearings scheduled for 2015, state the number of hearings for which no one appeared in person or filed an affidavit on behalf of the property owner.
	9.6. Did the appraisal district offer an informal process (that is, through meetings, teleconferences or online with appraisal district staff) to resolve concerns, inquiries or protests filed in 2015? If yes, go to next; if no, go to 9.10.
	9.7. Of the total number of concerns, inquiries or protests filed in 2015, how many were resolved through an informal process and did not reach the ARB? (This total should match the combined total for 9.7.1 and 9.7.2; include those resolved without a value reduction and those with a value reduction.)
	9.7.1. Single-Family Residential
	9.7.2. All other categories
	9.8. Of the total number of concerns, inquiries or protests resolved through the informal process in 2015, how many resulted in a reduction in value? (This total should match the combined total for 9.8.1 and 9.8.2.)
	9.8.1. Single-Family Residential
	9.8.2. All other categories
	9.9. State the total amount of value reduction that resulted from concerns, inquiries or protests resolved through the informal process in 2015 (exclude value reductions resulting from exemptions or special appraisal determinations). (This total should match the combined total amount for 9.9.1 and 9.9.2.)
	9.9.1. Single-Family Residential
	9.9.2. All other categories
	9.10. State the total number of protests filed in 2015 that resulted in a written ARB determination. (This total should match the combined total for 9.10.1 and 9.10.2.)
	9.10.1. Single-Family Residential
	9.10.2. All other categories
	9.10.3. Of the total number of protests which resulted in written ARB determinations in 2015, state the total number that resulted in a reduction in value (exclude value reductions resulting from exemptions or special appraisal determinations). (This total should match the combined total for 9.10.4 and 9.10.5.)
	9.10.4. Single-Family Residential
	9.10.5. All other categories
	9.10.6. State the total amount of value reduction that resulted from all ARB determinations in 2015 (exclude value reductions resulting from exemptions and special appraisal determinations). (This total should match the combined total for 9.10.7 and 9.10.8.)
	9.10.7. Single-Family Residential
	9.10.8. All other categories
	9.11. State the total number of ARB determinations appealed to arbitration in 2015.
	9.12. State the total number of ARB determinations appealed to the State Office of Administrative Hearings (SOAH) in 2015.


	Appraisal District Operations Survey for the 2015 Tax Year
	10. Litigation
	10.1. How many total lawsuits were filed regarding ARB determinations in 2015?
	10.1.1.	Single-Family Residential
	10.1.2. Multi-Family Residential
	10.1.3.	Commercial Real
	10.1.4.	Commercial Personal
	10.1.5.	Industrial Real
	10.1.6.	Industrial Personal
	10.1.7.	Utilities
	10.1.8.	Oil and Gas
	10.1.9.	All other property categories
	10.2. Of the total number of lawsuits filed for 2015 ARB determinations, how many involved the same property that was the subject of a lawsuit based on a ARB determination in 2014?
	10.2.1. Of the total number of lawsuits filed for 2015 ARB determinations, how many involved the same property that was the subject of a lawsuit based on the ARB determination in both 2013 and 2014?
	10.3. Appraised value exceeds market value only (Tax Code Section 42.25)
	10.3.1. Appraised value is unequal compared with other properties only (Tax Code Section 42.26)
	10.3.2. Both that the appraised value exceeds market value (Tax Code Section 42.25) and that the appraised value is unequal compared with other properties (Tax Code Section 42.26)
	10.4. State the total of certified property value, as determined by the ARB, involved in all of those lawsuits filed regarding ARB determinations in 2015.
	10.4.1. Single-Family Residential
	10.4.2. Multi-Family Residential
	10.4.3. Commercial Real
	10.4.4. Commercial Personal
	10.4.5. Industrial Real
	10.4.6. Industrial Personal
	10.4.7. Utilities
	10.4.8. Oil and Gas
	10.4.9. All other property categories
	10.5. State the total number of lawsuits involving protested value (not exemption or special appraisal qualifications) filed in any year regarding ARB determinations that were concluded or resolved in 2015.
	10.5.1. Agreed judgment
	10.5.2. Court judgment or jury verdict
	10.5.3. Nonsuit
	10.5.4. Other (e.g., dismissal for want of prosecution, etc.)
	10.6. State the total amount of appraised value, as determined by the ARB, involved in lawsuits concluded or resolved in 2015 involving protested value (not exemption or special appraisal qualification). This total may include lawsuits involving tax years prior to 2015.
	10.7. What was the total reduction in value resulting from lawsuits concluded or resolved in 2015 involving protested value (not exemption or special appraisal qualifications)? This total may include lawsuits involving tax years prior to 2015.
	10.7.1. Single-Family Residential
	10.7.2. Multi-Family Residential
	10.7.3. Commercial Real
	10.7.4. Commercial Personal
	10.7.5. Industrial Real
	10.7.6. Industrial Personal
	10.7.7. Utilities
	10.7.8. Oil and Gas
	10.8. What is the total amount paid to property owners in 2015 for attorney fees awarded by court order or agreement?





